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Telcos
answer
call for
deals

Jennifer Dudley

AUSTRALIAN telephone
companies had begun catch-
ing up to the rest of the world
in offering discount deals but
many consumers were still
paying more than they
should to reach out and touch
somebody, experts warned
yesterday.

Savings were now available
in cutting off home phones,
adopting capped mobile
phone plans, bundled deals,
international calling cards, or
using the Internet to make
telephone calls, but the best
solution depended on a con-
sumer’s individual needs.

Many young Internet users,
for example, could benefit
from discount packages with
one provider, BuddeComm
telecommunications analyst
Paul Budde said.

Meanwhile, elderly tele-
phone users could save
money by ditching their
home telephone for a mobile
phone on a capped plan.

Mr Budde said competition
in the market increased after
several telephone providers
introduced capped mobile
phone plans last year.

“You really have to do your
homework to figure out if
you’re going to save money
though, because if you don’t
spend that $39 in calls it will
still cost you $39 for that
month,” he said.

Vodafone Queensland gen-
eral manager Michael Smith
said a “large number of com-
petitors” had followed the
company’s lead after it intro-
duced capped plans in Aus-
tralia, but competition really
intensified after the launch
of its $49 cap.

“Heaps of people have re-
duced their bills from hun-
dreds of dollars to just $49 a
month, and there’s an ava-
lanche of people dropping off
their landline (telephones)
and just going to mobiles,” he
said.

Under the Vodafone $49
price cap, customers can get
$230 worth of calls, text mess-
ages and voicemail, and its
price has been matched by
Optus and by Telstra’s 3G
service.

Virgin Mobile, meanwhile,
offered capped deals as low as
$19 with up to $50 worth of
value, and also sparked a raft
of SMS price cutting with its
5¢ Virgin 2 Virgin rates.

But Mr Budde said con-
sumers who relied on a home
telephone line for a dial-up or
ADSL Internet connection
could be better off seeking a
bundled discount as “mobile
Internet is still very expens-
ive at the moment”.

Telstra, for example, of-
fered free calls or SMS
messages, and Optus gave
extra Internet downloads
and price discounts for
combining home and mobile
phone, Internet and
pay-TV services.

Try Australia’s easiest to use media release system at
www.rehame.com/rehameconnect

REHAME

News You Need ™

1300652 111
CAL Licensed


mailto:fagand@qnp.newsltd.com.au

